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General Information m

Introduction

This chapter is an introduction to the Web Research NetworloAdd

General Information

The Web Research Network Adah is a management tool to create andingter

Web Research network collections in a network. You can store gatheredanform
tion in a central database, to be used by whole work groups like firms, editorial and
research departments, and many mbtany Web Research users can share, save,
find, and use documents stored in Network collections.

The technical base for thishdicrosoft SQL Serverthe professional databasessy
tem from Microsoft, or its free light version Microsoft SQL Server Express Ed
tion.

MS SQL Server is a cliefiterver databassystem, which manages concurrent
multi-user access within the network and provides security features. In addition, it
also lets you handle databases with large amounts of data.

Web Researchsers can use local collection files (*.csa) and SQL Servedbase
network collections simultaneously. Documents and folders can be copied and
moved letween them.

Web Research network collections are created and administered/ebtResearch
Server Manager

System Requirements

The following information will give you an overview of requirements for using the
Web Research Network Aetzh.

Microsoft SQL Server / Express Edition

To use the Web Research Network Aatd you need MS SQL Server installed on
one of your PC workstatiors servers on your network. There are various ve

sions of SQL Server available and there is probably already one installed on your
company network. Web Research requires at least version 2000. If you do not yet
have a MS SQL Server, you can use the fMegosoft SQL Server 2005 Express
Edition. You find an explanation how to obtain and install it on page

Web Research Network Add-on

TheWeb Research Server Managgthe main administration tool for networkico
lections. Withthis software, you are able to create network collections on one or
more SQL Servers and manage the userso
be installed ormny workstation on the network so that you are able to administer

the network collectioneemotely from any workstation on your network.

TheWeb Research Server Managan be installed on any computer where Web
Research Professional can be installed.

Web Research

To be able to work with network collections, every user needs Web Resgarch
fessional or its predecessor ContentSaver 2.x. Web Research network collections
are fully compatible with ContentSaver

Introduction - 3



Installing Microsoft SQL Server 2005 Express Edition m

Installation

Installing Microsoft SQL Server 2005 Express Edition

As described earlier, the Web Research Network-énldequires MicrosofEQL
Server. If you are working in small work groups or you only want to evaluate Web
Research Network Addn on a networkyou can use the frddicrosoft SQ Sew-

er 2005 Express EditioryYou can also use SQL Server 2000 Desktop Engine
(MSDE).

Choose a Windows computer with enough performance; this workstation should be
ready for permanent operation, so that users can reliably use the netwark colle
tions.SQL Server2005 Expressan run under Windows 2000, XP, Server 2003, or
Vista.

Note: Administrator rights areequired for the installation

How to Install Microsoft SQL Server 2005 Express Edition:

1 Before you install any member of the SQL Server 2005 EgEdgion fani
ly, you mustdownload and install the Microsoft .NET Framework i2i0is
not yet installed.

2 Afterward,download SQL Server 2005 Express Edition with Advancee Se
vicesand run the filesql2005express_en.exe

3 Microsoft SQL Server 2005 will be installed with best configmasettings
for using Web Research.

Installing the Web Research Network Add-on

You can install the Web Research Network Adtdon any Windows computer of
your choice. It is not required to run the actual S&gitver on the same machine.

How to Install the Web Research Network Add-on:

1 If not yet donedownload the Web Research Network Aald

2 Run the filewr_network_setup.  exe.

Firewall Configuration

The Windows Firewall closes ports such as 445 that are used for file and printer
sharing to prevent Internet computers from connecting to file and print shares on
your computer or tother resources. When SQL Server is configured to listen for
incoming client connections by using named pipes over a NetBIOS session, SQL
Server communicates over TCP ports and these ports must be open. SQL Server
clients that are trying to connect to SQerver will be not be able to connect until
SQL Server is set as an exception in Windows Firewall. To set SQL Server as an
exception in Windows Firewall, use the steps that are Iistéalv:

How to configure the Windows XP or Vista Firewall:

1 Click Start, Control Panel (Classic View) Windows Firewall.
2 On theExceptionstab,selectFile and Printer Sharing.

3 Click Add Port to openTCP Port 1433

4 Click Add Port to openUDP Port 1434
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Starting Web Research Server Manager:

[¥]

Getting Started

This chapter describes the most importtaps to create and access Web Research

network collections.

Starting Web Research Server Manager:

After successful installation, you will find/eb Research Network Addon in the
program groupsi theStart menu. Click the icoeb Research Server Mang-

er.

The Web Research Server Manager will be loaded in the Microsoft Management
Console. At first, no SQL Server will be displayed.

% Web Research Server Manager

B i=1[

File  Action Mew Favorites  Window  Help

€= @ B 2@

'iti Console Root
Consale Rook
= ag web Research Server Manager
ﬁ Database Servers

Marne
Hayeb Research Server Manager

Connecting to SQL Servers

In the next steps, you make a connection to a SQL Server so that you can create
network collections and administer users.

Note: You must have the permission to log on to the SQL Server.

How to Add a New SQL Server Registration:

1. Rightclick the Database/Servemode and cliciNew SQL Server Regista-

tion.
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Connecting to SQL Servers m

[C3 Console Roat

= ‘Web Research Server Manager There

rver Registration...

View g
Mew \Windaw From Here

Mew Taskpad View. ..

Expart Lisk,.,

Help

TheConnect to SQL Serverdialog boxappears:
Mew SOL Server Registration E(I

Erter the Following infarmation ko conneck ba a Micrasaft SOL Server:

1. Type a damain name (if available), or select ane From the lisk:
MACROPOOL |

2. Twpe a server name, of select one From the lisk:
SERVER. | Refresh

3. Specify login information For this SOL Server:

f* Ilse integrated security provided by Windows 2000/%PSeryver 2003

(" Ise specific login name and passwoard:

Loqgin name: |

Passward: |

Test Conneckion

QK Zancel

2. If you are working on a Windows network with a domain, please choose this
domain or enter a new one.

3. Enter the name or the IP address of themater where MS SQL Server i% i
stalled and ready to use.

4. Click Test Connection
If the connection is successfully established, dii¢k. Otherwise, note the
given message and check the following potential problems:

Errorl: SQL Server daessderdelt exi st or ac
Answer: The SQL Server is not available because the service has to be started or it
is not installed on that computer. There can also be problems with firewalls and the
network configuration.

Error 2: The user name is not available or thespaords incorrect.
Other postbility : The access is explicitly denied.
Solution: Let the SQL Server administrator grant you access.
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Creating a New Network Collection m

Error3: Login failed for user fiUser nameo
SQL Server connection.

Solution: Change thauthentication mode. If necessary, create a SQL Server user
account with a user name and password.

Creating a New Network Collection

After you have added a SQL Server registration, you can greatdirst network
collection on the SQL Server.

How to Create a Network Collection:

1. Rightclick theCollection node and cliciCreate New Network Colletion.
(£ Console Root
= Web Research Server Manager
= ﬁ Database Servers
=-[ily SERVER (Windows NT)

SR cll=ctions |

m Rl  Create Mew Server Collection

Open Server Collection. ..

Vigw b
few window From Here

Mew Taskpad View. ..

Expaort Lisk,..

Help

2. TheCreate Collection Wizard appears. Clickext to type a name for the
networkcollection and lick Next.

Create Collection Wizard ﬁ|

Specify collection name
Each Web Research server collection hias a unigue name.

Tvpe a name for the new collection.

Mame of the collection:

|Marketing

< Back | Mext = | Cancel

3. Click Searchto choose a folder on the SQL Server computer where the co
lection should be stored.

Note:
Only the folders of the SQL Server computer are shown, not those ofoyour |
cal workstation on which you are using the Server Manager c#ownly
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Adding Users m

choose folders from fixed hard disk drives.
Select Folder

X

Please choose a folder on SERVER:

+

= Y (8047 ME fres)

=) Y (2882 MB fres)
+-{_] Exchange-speicher
+-{_] RECYCLER.

SOL-Server-Datenbanken
+-{_] Swstem Yolume Information

+-{_] urlcache
=) B\ (30613 MB free)
= MY (8047 ME Free)

+

+

(0] 4 Cancel

4. After choosing the folder, you can change the suggested database file name.
Note: Do not change this file name unless it is absolutely necessary. Click
Next to create the collection.

The collection$ now added to the console hierarchy:

‘i Console Root\Web Research Server Manager\Database Se... IZIIEIEI

(L3 Console Roat i
= Web Research Server Manager % G

=4 Database Servers Properties Users Full-Text
=[Gy SERVER {Windows NT) Index

=] Collections
(SR} Marketing
Properties

Zf sers
| Full-Text Index
Logins

After the collection is created, you should specify the users who are allowed to
access the collection.

Adding Users

If you want a person or group use server collections, you must give them the
permission to connect and access them. To control this, Web Research Network
Add-on uses the sarty features of MSSQL Server.
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Adding Users

[¥]

A speci al role is given to the Wrsndows
of this group have by default- full rights and are allowed to perform all actigs

on the SQL Server and its databases. All further users must be explicitly granted
access.

Click theLogins node to see all users who can already connect to the 8QerS

If you want to allow further users to access SQL Server, proceed as follows:
How to Add a New Login:
1 Rightclick theLogins node and cliciNew Login.

TheAdd Login Wizard appears.

2 Click Next and choose the authentication method.

Depending on &w your SQL Server is configured, you can choose between
two metods:

a) Windows Authentication: Theuser does not need extra identification; he
automatically gets verified with his Login on the Windows network or on the
workstation.

b) SQL Server Authentication: If the SQL Server is configured this way, the
SQL Server Authenticatiois also avdable.

3 a) If you chos&Vindows Authentication, click Selectto choose a user or a

user group. Do only select one name and ¢k
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